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Abstract 
 
 The research aims to study 1) the consumers( social and economic features 
on fresh vegetables 2) consumers( behavior on fresh vegetables 3) consumers( 
attitudes towards fresh vegetable consumption 4) factors affecting the attitude level of 
consumers( behavior on fresh vegetables and 5) problems, threats, and suggestions 
on fresh vegetable consumption raised by the consumers. The data was comprised of 
the secondary and primary data. The primary data was collected by the interview of 
180 consumers via the accidental sampling. The structured questionnaires were 
applied. The data analysis was implemented by the descriptive statistics and Chi-
Square statistics. 
The results reveal as following. Most of the consumers are female, 79.4%. 
The average age is 40.5 years old. The consumers are Buddhists and bachelor 
degree educated. The average household members are 3.9 people. The consumers 
are in good health condition and do not have any congenital disease. The consumers 
operate their own business and trading. The total household income is averagely 
32,406.1 baht a month. They buy fresh vegetables 2.0 times a week, which costs 
101.8 baht in average. The consumers prefer fresh vegetables from Plaza Fresh 
Market Place due to nearby location. The vegetables will be averagely cleaned up 
with clean water for 2.3 times before the consumption.    
The first 3 leaf vegetables, which the consumers like buying, are water 
morning glory, Chinese kale and Chinese cabbage. The preferable quantity is 0.6 
kilograms. The buying activity is 2 times a week at the fresh market. The problem 
encountered is that the vegetables are not fresh. The first 3 flower vegetables are 
Mushrooms, cauliflowers and broccolis. The preferable quantity is 0.7 kilograms. The 
buying activity is 1.6 times a week at the fresh market. The problem is chemical 
  
(6)
residue.  The first 3 vegetables are long beans, winged beans and Parkia speciosa. 
The preferable quantity is 0.5 kilograms. The buying activity is 1.8 times a week at the 
fresh market. The problem is chemical residue.  The first 3 fruit vegetables are 
cucumbers, egg plants and tomatoes/cherry tomatoes. The preferable quantity is 0.7 
kilograms. The buying activity is 2.0 times a week at the fresh market. The problem is 
chemical residue. The first 3 bulb vegetables are carrots, radishes and onions. The 
preferable quantity is 0.6 kilograms. The buying activity is 1.5 times a week at the 
fresh market. The problem is too small size. 
The consumers( attitudes towards fresh vegetables are rated in the good level. 
However, the consumers( attitude rated in the bad level is that the campaign to 
reduce chemical application is less implementation. The consumers( attitudes rated in 
the moderate level are described as details. The production process is currently safe 
for the consumers( consumption. The vegetables sold in the markets are free-toxin.  
The correlation analysis between the social and economic factors and 
consumers( attitude level towards fresh vegetable consumption are described as 
details. The social and economic factors do not correlate to the consumers( attitude 
level towards fresh vegetable consumption with statistically significance at α = 0.05. 
Problems and threats on consumers( fresh vegetable consumption are the 
consumers( confidence on consumption safety. The suggestions raised by the 
consumers are that the farmers should reduce the chemical application. The 
government should monitor and control the vegetable price during the festivals. 
Finally, the consumers should buy the vegetables, which are free-toxin.   
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**  (Avoidance) 	5	"
 	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9-);< (Product) 
-**  (Product 
variety) 
-2./ (Quality) 
-

&$$ (Design) 
-3&$$ (Features) 
-*.2t! (Brand Name) 
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.2t! (Packaging)  
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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(Coverage) 
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**  (Assortments) 
-*5 (Locations) 
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	%* (Inventory) 
-	- (Transport) 
		 (Price) 
-	,%(	  (List Price) 
--	* (Discounts) 
--	 
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 (Allowances)  
-# #*#"	 (Payment Period) 
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	"
 (Credit Terms) 
	.!	-	1 (Promotion) 
---  (Sales Promotion) 
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)2 (Advertising) 
- ) $* (Sales Force) 
-#-/	'! (Public Relations) 
-* (Direct Marketing) 
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